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Established in 1985, McCormick 

Dementia Services is Ontario’s 

largest adult day program 

specializing in dementia care.  

We are committed to delivering 

the highest quality programs and 

services to clients in our day 

program, programs for  

overnight respite, and family 

support. Formerly known as 

Alzheimer Outreach Services, 

McCormick Dementia Services is 

located at the corner of Oxford 

and Commissioners Road in 

London, Ontario. The team is a 

dedicated group of professionals 

and volunteers who are focused 

on client needs and personalized 

care. 

With 2020 almost under the bridge, it is incredible to think of the significant 

challenges related to COVID-19, and also some of our great successes.  Our 

successes include re-opening the day program, overnight respite, social work support 

and education groups, and creating a broad suite of virtual programs. 

We have decided to currently maintain maximum weekday attendance at 16 

participants.  If we increase that number, we lose the use of our largest group room 

(Ivy Room)—which in June became our staff lunchroom.  A lesson learned from the 

health care sector is the importance of having a safe space for staff to take breaks.  

We are extremely fortunate to have such a space which allows ample room for our 

team members to eat their meals and easily disinfect the surfaces afterward. 

Reintroducing overnight respite has been a huge success.  In December we are 

increasing the number of overnight respite weekend clients from two to three.  This 

will now allow clients who require a hospital bed to access overnight respite. 

This autumn our Social Workers successfully provided our Enhanced Caregiver 

Education series via Zoom for the first time.  And beginning in the new year we will 

be providing Powerful Tools for Caregivers (please read more information regarding 

this on page 3).  It is exciting to see all of these changes happening in response to 

caregiver need, and all of your input has been invaluable as we modify and adjust our 

supports. 

With Middlesex-London’s recent move to Stage Orange, the only impact to the day 

program is the moving of bi-weekly COVID swab testing for staff to weekly testing.  

Many of us view the testing as a tool in our toolbox as we try to keep everyone safe.  

As well, as an organization we are asking staff to be even more mindful of their 

practices when they are not at work. 

Lastly, for those of you who may not know, our previous Day Program Manager, 

Joanne Hipwell, retired in November.  We were incredibly fortunate to have had her 

with our organization for 36 years.  Her successor is Becky Clark, whom many of you 

may recognize from her time as a Recreation Specialist in the day program and most 

recently as one of the developers of our virtual supports and social media. 

During this time of year, which is often stressful, I hope that you are able to find 

some time to reflect on not just the challenges you may have experienced, but also 

your own successes.  Please know that our current state 

will not be forever, and eventually we will get back 

to something that feels more normal.  I appreciate 

for your continued trust in our keeping our clients 

and staff safe.  I wish you peace, joy, and good 

health. 

Most sincerely, 

 

Karen Johnson, MSW, RSW 

Director  
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MESSAGE FROM SOCIAL WORK 

 

The holiday season can be a time of celebration as well as a time of increased 

stress and anxiety. This is especially true for people with dementia and their 

caregivers. This year will likely be even more challenging as we navigate how 

to celebrate the holidays during a pandemic. 

Here are some helpful tips to help you celebrate the holidays. 

 Avoid blinking lights or large decorative displays 

that can cause confusion. Avoid decorations that cause clutter or require 

you to rearrange a familiar room. 

 Substitute electric candles for burning candles. If you 

light candles, don't leave them unattended. Avoid fragile decorations or 

decorations that could be mistaken for edible treats, such as artificial 

fruits. If you have a tree, secure it to a wall. 

 Familiar or favorite holiday music may be enjoyable. 

Adjust the volume to be relaxing and not distressing 

 Mix batter, decorate cookies, open holiday cards or make 

simple decorations. Focus on the task rather than the outcome. 

 If you are getting together with family plan a gathering at 

the best time of day for the person with dementia. Keep daily routines in 

place as much as possible. 

 If you are having guests over, provide a quiet place for 

the person with dementia to have time alone or to visit with one person at a 

time. 

 You might read a favorite holiday story, look at 

photo albums, watch a favorite holiday movie or sing songs. 

 If you'll be attending a holiday gathering, plan to be brief 

or be prepared to leave early if necessary. Make sure there is a place to rest 

or take a break. 
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“It’s beginning to look a lot like 

Christmas”….or is it?   

 

Holidays! Filled with traditions, 

shopping and breaking bread with 

those who have traveled near and far. 

These are all the things that we all 

think about when we think of 

celebrating the holiday 

season. However, with the news of the 

infectious rate of COVID-19 on the rise 

locally and the fear of London-

Middlesex going into the next stage of 

precautions paints a different picture. It 

is safe to say that the holiday season 

will not look as it once did.   

 

How can we celebrate the holiday 

season and continue stay safe?   

 

Following the recommendations of the 

Health Unit is our best advice. The 

safest way to spend the holidays this 

year is by celebrating with only the 

people you live with or with one 

additional household if you live alone. 

The recommendations span the entire 

province, despite the different color-

coded stages various regions are 

currently in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you do choose to gather with others 

outside of your household over the 

holidays, the general precautions are 

stressed. They include: minimizing 

exposure, wearing a mask, good hand 

hygiene, surface disinfecting, avoiding 

consuming food and drink in group 

settings and maintaining physical 

distancing. Our day program is 

committed to keeping those we serve 

safe, so we ask that you consider the 

impact your exposure could have on 

fellow day program participants, staff 

and their families. Our day program 

services are vital to members of our 

community and the only way we can 

keep our doors open is by keeping our 

environment COVID-free.  

 

We understand the significant 

emotional impact the holidays may add 

to your current stressful situation. 

Please reach out to your social worker if 

you need support.  

 

To read the full recommendations from 

the London Middlesex Heath Unit, you 

can find the information at:  

 

 

 

By: Stephanie Garcia   

MESSAGE FROM NURSING 
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By: Becky Clark  

MESSAGE FROM RECREATION  

There are many reminders that the 

holiday season is approaching and 

many people are talking about how 

different traditions and celebrations 

will be this season due to COVID-19. 

We have learned much throughout this 

pandemic – how to connect with people 

differently, how to adapt traditions, 

how to find new ways to celebrate. This 

holiday season we will continue to find 

new ways to find meaning in the 

everyday while staying safe. 

From my experience over the years 

working in long-term care and in the 

day program, residents and clients 

often talked about how the holidays 

now are so different from their past 

traditions. Sometimes emphasizing the 

holidays actually caused more grief 

than joy. This year, we may all feel this 

grief and loss for our treasured 

traditions. The goal for this article is to 

provide some insight, but also some 

inspiration if you are looking for ways 

to brighten your spirits as you 

celebrate a “COVID-holiday.” And, 

maybe most importantly, some 

validation for your holiday feelings.  

Recreation staff and our art therapist, 

Emily, have noticed a decline in Zoom 

participation. There could be many 

reasons why this is the case, but we are 

wondering if it’s related to mood? Are 

participants feeling more tired, less 

motivated, tired of Zoom or even busy 

with appointments? Maybe caregivers 

are feeling overwhelmed by the 

invitations, links and schedule? There 

could be many reasons, but our team 

really wants to encourage you to 

continue to join in. Many participants 

have talked about how the social 

component of the Zoom programs 

helps lift their mood and add routine 

and structure to their day. Did you 

know that it has the same effect on 

staff? Staff feel joy, pleasure, and 

purpose by providing Zoom programs. 

So, when the going gets tough, the 

tough get Zooming!  

As far as other traditions, just like any 

meaningful activities at home, think 

about how you can adapt them to serve 

you at this time. If you often celebrated 

with a meal with all the trimmings, can 

family safely deliver you this meal and 

include a special message? Or can you 

“cheat” and used boxed stuffing and 

cook a turkey breast rather than the 

whole roasted turkey? If you enjoyed 

singing carols, maybe singing along 

with YouTube or the galaxy music 

channels through your television 

provider would be a nice alternative? If 

you love receiving greeting cards, then 

dig out your collection and reminisce 

about “the good ol’ days.” What’s 

important to keep in mind, especially 

for persons with dementia is that 

maintaining a daily routine is more 

important than trying to fit in a lot of 

special holiday activities. It is okay to 

scale things back and know that this is 

another page for the 2020 history 

books.   

Since we can’t gather for our traditional 

holiday open house, we will be hosting 

a Christmas social on Thursday, 

December 24 at 10:30 a.m. on Zoom. 

All virtual recreation participants will 

receive the link to join the day before 

the event.  

The recreation team wishes everyone a 

safe holiday season. Please reach out to 

us if you would like more holiday 

activity suggestions.  
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Self-care is crucial for caregivers during the holidays. To make the season en-

joyable: 

 Focus on the holiday activities and traditions that are most 

important to you. Remember that you can't do it all. 

 Set realistic expectations for what you can con-

tribute to family holiday celebrations. 

 Let family and friends help with cleaning, addressing cards and 

shopping for gifts. 

 Ask a family member or friend to give you a break so 

that you can enjoy a holiday outing without caregiving responsibilities. 

Reference: https://www.mayoclinic.org/healthy-lifestyle/caregivers/in-depth/alzheimers/art-

20047715 

 

This past year has been even more stressful than usual for 

people caring for someone with dementia.  Powerful Tools 

for Caregivers is a six week course that focuses on YOU 

the caregiver.  It is designed to teach you how to take care 

of yourself while you care for your person with dementia.  

Topics covered include: reducing personal stress, 

communicating effectively in challenging situations, caring 

for a spouse, managing transitions and making tough 

caregiving decisions. This course is delivered by 

McCormick Dementia Services social workers in 

cooperation with the South West Self-Management 

Program, and includes helpful instruction from an 

experienced caregiver of someone with dementia. We will 

be offering this course virtually using Zoom.   

 

https://www.mayoclinic.org/healthy-lifestyle/caregivers/in-depth/alzheimers/art-20047715
https://www.mayoclinic.org/healthy-lifestyle/caregivers/in-depth/alzheimers/art-20047715
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Social isolation (being alone), and loneliness (feeling alone) are well-known 

risk factors for poor health outcomes. Even prior to the COVID-19 pandemic, 

researchers were becoming increasingly concerned with high rates of 

loneliness and social isolation reported across Europe, the United States, and 

China, particularly in the older adult population. So much so, that the term 

“behavioural epidemic” was applied to this phenomenon. Although Canadian 

research in 2015 indicated that this trend was not as much of a concern in 

our country, individuals experiencing financial stressors or lacking social 

support were shown to be more vulnerable to feelings of loneliness. Both 

variables are more prevalent during this pandemic, and social/distancing 

requirements have made even those of us with ample socials support may be 

feeling lonely at times. We are being asked to get through this difficult time 

by staying apart, which runs contrary to our instincts to be physically close to 

those we trust during times of threat. This is the very instinct that has 

enabled our survival as a species.  

Loneliness is a subjective feeling that can cause emotional and physical 

distress. Loneliness can lead individuals to feel unsafe, which in turn triggers 

the threat-detection response. After all, if one is alone in their environment, 

they must be hypervigilant in order to survive. The harmful health effects of 

loneliness are similar to those created by other chronic stressors and can 

include cardiovascular and gastrointestinal issues, depression and anxiety, 

and cognitive decline to name a few.  

The question is, “How can we reduce our sense of loneliness given the current 

COVID-19 related restrictions?” In a recent interview, neuroscientist Stephanie 

Cacioppo suggested focusing on the present moment and avoiding the 

tendency to let one’s mind wander too far into the future. She also 

recommends acknowledging what you  control, and 

developing a routine that provides your life with some degree of structure. In 

addition, Cacioppo recommends using breath work to calm the anxiety 

associated with feelings of loneliness. Research has shown that exhaling a 

few seconds longer than inhaling more effectively activates the relaxation 

response.   

Cultivation of the mindfulness skill of maintaining acceptance and calmness 

toward experiences in daily life may decrease feelings of threat associated 

with loneliness, according to researchers. As defined by Jon Kabat-Zinn, 

developer of the Mindfulness Based Stress Reduction clinic at the University of 

Massachusetts medical school, “Mindfulness is awareness, cultivated by 

paying attention in a sustained and particular way: on purpose, in the present 

moment, and non-judgmentally.” Research in this area suggests that holding 

painful feelings in our awareness and simply accepting them as they are can 

change the quality of our emotional experiences.  

MESSAGE FROM SOCIAL WORK 
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Reaching out to others in creative ways can also reduce loneliness. 

Whether this be through virtual platforms such as Zoom, Skype, or Google 

Hangouts, or calling a friend you haven’t spoken with in a long time, 

Cacioppo encourages us to consciously interact with others in an 

authentic way. By this she is referring to sharing your feelings, and 

actively listening to the other person. Genuine reciprocal self-disclosure 

creates a more meaningful interaction, and is key to reducing feelings of 

loneliness.  

A number of programs offered by McCormick Dementia Services can assist 

you with reducing isolation and loneliness including Zoom recreation 

activities, caregiver support groups, and individual support via Zoom or by 

phone. A relatively new Zoom program provides a guided relaxation 

meditation, which clients and caregivers report has helped combat 

feelings of anxiety. We encourage you to reach out for support during this 

time of uncertainty. We will get through this together, even if we have to 

stay apart! 

Below is a calendar of the supports available from the social work team in 

January.  
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